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Step 1: Accessing the Internet Site

Two options: go to trucking.idaho.gov and click on “Full Fee Registration Renewal,” or,
go to dmv.idaho.gov and click on the “On-Line Services” button (see below).

fonday - April 12, 2004

About ITD+ Road Report +— DMV —+— Information + Doing Business +— Help/Search

DIVISION OF MOTOR VEHICLES

Which of our DMV Services are you interested in?

Thursday - April 8, 2004

About ITD + Road Report +— DMV —+ Information | Doing Business + Help/Search

DMY ONLINE SERVICES

(Get Online, Not In hine)

MOTOR CARRIERS

Commercial Full Fee Yehicle Registration
Renewals [Instructions (pdf)]

VEHICLES

Motor Vehicle Registration Renewals

@ (Renew your License Plates Online) @
[Cementy omly auzilable o Adz, Canyon, Gooding, 2md Creida
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Step 2: Creating a New User Account

If you are a new user, click “Create A New User Account.” If you are already a
registered user, type in your user name and password, click “Sign In” and then proceed
to step 3 on page 6.

Idaho Transportation Department

ITD Login

Registered Users
Users already registered with Access Idaho, please sign in here:

Username:l

Passwurd:l

Sign In |
Forget your password?

If you are unable to access this application with your current username and password, please contact Access
Idaho.

To use this service you will need a username and password supplied by Access daho.
Create A MNew User Account

To create a new user account, type in the information and click “Register.” You will
receive an e-mail from Access Idaho with an initial password to use the first time. The
initial password will need to be changed to a new password of your choice.

J.ﬂ.ddress I@ https:f v, accessidaho. orgfsecurefitd/hazmatendorsement . html?ScriptFarm. loginstep=newuser j @GD |J Links

»»

E Idaho Transportation Department

Create User Accoumnt

Register New User
YWelcome to Access ldaho. FPlease enter the following infarmation and click "Fegister” to create a new user
account. Al fields are mandatory. This information will only be used as contact information by Access Idaho.
For more information on privacy, please read Access ldaho's Privacy Palicy.

Desired username:l

Your real name:l

Telephone numher:l

Email address:l

Fegister |

Y
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Step 2: Creating a New User Account (continued)

You should receive a message that an Access ldaho account has been created for you.
Click “Continue” and then check for the e-mail message with the initial password.

Idaho Transportation Department

User Accotnt Created

User Account Created

Thank you. An Access |daho user account has been created for you. If you've typed everything correctly you
should receive an email message with your initial account passward shartly. If you do nat receive the email ar
have any problems using your account, please contact Access |daho.

About ITD | ldabo Road Report |

Public Information | Doing Business with [TD | Emplovment | Search

Comments/Guestions/Sugnestions | Privacy and Security | State of Idsho | ITD Home Page

Idaho Transpartation Depattmernt

Here’s an example of an e-mail message confirming that you are signed up. It will
contain your username and the initial password to log in.
File  Edit

E¢Reply | £ Reply to Al

===

Wiews  Insert  Format  Tools Type a question for help =

W Forward | &5

Ackions  Help

LAANEL Y P SR R

@,

From: Access Idaho Beta Server [developer@accessidaho, org] Sent; Wed 82712003 3:07 PM
Tao: One Stop Shop

Cc:

Subject:  Account Created

Hello from iLocess Idaho!

|

Tou are signed up

[perhaps by a coworker)

to utilize the 3tate of Idaho's

eGOVErnmeEnt Services.

Your username and password listed kbelow may be used

with all Access Idaho secure online services,

however some redquire

additional signed agreementzs and/or subscriptions.

Please enter the following case-sensitive information to log-in for the
first time:

davidm
Initial Password: gafvuxryscaw

Tsernsame :

MNote: After logging in,
Lo remewber.

please change your password to one that is easy

To perform UCC lien searches,
http://www.idsos.state. id.us/ .

filings and awendments, go to

For driwver'=s license record [(DLE)] and motor wehicle record
temporary trip permits, owverlegal permits,
endorsements,

[IVER])
hazardous material
and other wehicle-related services, go to
http://wwwe.state.id.us/itd/dwwv/online services.htm.

searches,

For a list of other services we offer, plus helpful info and site
updates, check out our Subscriber VIP Lounge at

[
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Step 2: Creating a New User Account (continued)

Type in your user name and the password from the e-mail message, and click “Sign In.”

E Idaho Transportation Department

ITD Login

Registered Users
Users already registered with Access Idaho, please sign in here:

Username:l

Pamurd:l
Sign In |
Forget your password?

If you are unable to access this application with your current username and password, please contact Access
Idaha.

To use this service you will need a username and password supplied by Access daho.
Create A Mew User Account

The system will prompt you to change your password. Pick something that is secure,
yet easy for you to remember. Remember that passwords are case-sensitive.

Idaho Transportation Department

Change Password

Change User Password
For security reasons, you will need to select a new password

New Pawurd:l

Confirm New Password: I

Change Password

About ITD | Idaho Foad Report |

Public Infarmation | Doing Business with ITD | Employment | Search
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Step 2: Creating a New User Account (continued)

The system will confirm that you have successfully changed your password. Click
“Continue” to log in.

O E ldaho Transportation Department

Password Changed

Password Changed
Thank youl ¥our passward has been successfully changed.

About ITE | Idaho Road Report |

Public Information | Doing Business with ITD | Employiment | Search

CommentsfSuestionsiSuggestions | Privacy and Security | State of Idaho | [TD Home Page

Idaho Transportation Department
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Step 3: Finding Your Vehicle Records

You are now at the “Account Login” screen. Read the information carefully, then type in
your 7-digit Ildaho Motor Carrier Account Number and click “Begin” to find your vehicle
records that are eligible for renewal. (If you don’t know all 7 digits of your account
number, contact the One Stop Shop at 208-334-8611 or e-mail:
onestop@itd.state.id.us.)

Commercial Full Fee Vehicle Registration Renewal

Account Login
[ Print btail-in Renewal List | [ Fee Calculatar |
Welcome. This application allows you to:

o Renew the registration for your commercial Full Fee power units & trailers that are licensed through the
One Stop Shop. Mote: for wvehicles aver 54 000 pounds, Form 2290 muost be on file with the One Stop
Shop.

e Purchase and print Temporary Wehicle Clearance (TWC) far any of your vehicles that you renew anline.
You may operate in Idaho on a TVC while waiting for your registration and stickers (and plates, if
applicable) to be mailed to you. This is a good option if your previous registrations are expired or close to
expiration.

o hdake changes to your vehicle data when renewing, such as requesting a new plate, changing the
weight, unit number, operation type, etc.

¢ Pay for your purchases by credit card (310,000 limit), e-check, or Access Idaho Subscriber account.
You also have the option to pay with installments for vehicles over 60,000 pounds if you meet certain
criteria.

¢ A convenience fee of $1.50 per unit ($2.50 if a TVC is purchased) will be charged regardless of payment
method.

Enter your 7 digit ldaho Motor Carrier Account Number to begin.

[example: 123456-7) I
Begin > |

Please Hote
The following cannot be processed online:

e Changes to your registrant name or address

¢« Commercial vehicles being registered for the first time

s Changes to currently registered wehicles {other than when renewing)

o Renewals with a mileage estimate of 7,500 or less (for vehicles over 60,000 |bs.)
¢ Changes to vehicle type, ¥IN, year, or make of vehicle.

Questions? Contact One Stop Shop: P.O. Box 34 Boise, 1D 83731-0034 Ph:(208)334-8611 F3x:(208)334-2006

Dnestnﬁg%itd.state.id.us.

Full Fee Internet Renewal Guide 6 6/23/04




Step 3: Finding Your Vehicle Records (continued)

You will see a “search” screen which will give you the opportunity to either bring up all of
your records or a specified portion of them. If you have fewer than 100 records to bring
up, it is recommended that you click the “Find all renewable registrations” button.

I¢aho Transportation Department

Renew Commercial Full Fee VVehicle Registrations

ONLINE TRUCKING INC #112372-6

1441 HUDSON RD
GRANGER, YA 55932-0000 [ 11 Log out |

Find all renewable registrations
Finding hundreds of renewals may take up to an hour to complete.

Find all renewable registrations |

Find specific renewahle registrations
Use " to find records that start with certain characters (example: “58 for all unit numbers beginning with 58).

A search for characters without a ™ will return all units with the characters anywhere in the number. (5T in the
Plate field will return XTOO0O and 00XTOO).
Unit:l

WIN: |

Plate:l

Check to include Power Units |[v 60,000 |b or less | owver 50,000 |b
Check to include Trailers [v

Find renewahble registrations
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Step 4: Renewing Your Vehicles

Once you have chosen your range of vehicles to view, you will go to this vehicle screen.

Up to five (5) vehicles will be displayed on a page.

Renew Commercial Full Fee Vehicle Registrations

ONLINE TRUCKING INC #112372-6
1441 HUDSON RD

B

Full Fee Internet Renewal Guide

GRANGER, WA [ 11 I
You can go to the next page of vehicles (if you Find Unit #| El
have more than 5 vehicles) by clicking “Next” or
Lo " —>| G Mext >
by typing in the page number and clicking “Go.” ! 02 —Dl E—l
Sort by == Year Make Expires
Click the box 1y [ Renew far Ii
to renew for 1 1 year 3 1TKW2001 ABCZ2345777 ¥ T2059 2001 MY 12/31/2003
year. If your . . s
registrations [T Issue Temporary Wehicle Clearance Type: TT Title #|B123455?8 Make sure your
are expired or [ Izsue Mew Plate Fuel: IDieseI j Oper: |F,wa,(E Federal Form 2290,
close to Schedule 1, for Heavy
expiration, Weight: |1|:|5 Miles: I F Vehicle Use. Tax, for
you may want = the correct filing year,
to purchase a Renew for |, IFRHTIBCED3553820 ¥T2014 2000 FRHT 13| is on file with the One
Temporary 1 year Stop Shop (phone
Vehicle [ lssue Temporary Yehicle Clearance Type: TR Title #|1 2345674 208'3{34'861 1_) before
renewing vehicles
Clearance for = —
an additional I Issue New Plate Fuel: IDleseI j Opear: |Pr|vate over 54,000 pounds.
$10.00 by Wei ht'l [ |
i |G Miles: - -
clicking that ; I_ =
box. If you [ Renew for
n;a?d a Inekw T I? JTESTTRWSTR123455 ®T2015 1999 WSTR 12/31/20 If the Title #
plate, clicl _ ) “N]
the “Issue [T lssue Temparary Wehicle Clearance Type: TR Title #ICN « CS)II“Ki)sWSIa(r?IL\f il
Eew Plate” —— = |25ue New Plate Fuel; |Diese| j Oper. |Exempt j in the correct
0X. titte number.
Weight: Isa Miles: I I—
Be sure to fill
in the mileage | I Renew for g 1INTLI2345R123742 ¥T2016 1998 INTL 12/31/2003
information 1 year
on vehicles Izsue Temparary “ehicle Clearance Type: TR Title #IA489?38599 b
over 60,000
pounds. I Issue New Plate Fuel: [Diesel  =| Oper: [ Private =
| Weight: {94 Miles:| |_ j
For trailers,)r Renew for
|5T STGDANTRLR FR3266 2003 GDAMN 12431/2003
you can 1 year
renew for 1 } ! I—
year or 7 —» [ Renew for 7 years Type: ST Title # |CM
years. ™ Issue Temparary Yehicle Clearance Click
7 Issue New Plate
| to bring up a
- “help” screen
After making all of your selections on all pages, | __—¥ Finished | MNext>>> | for tﬁese items
click “Finished” to process the renewals and to '
move to the payment screens.

6/23/04



Step 4: Renewing Your Vehicles (continued)

Once you have selected the records you want to renew on a particular page, click
“‘Next” or use the “Go” feature to go to another page, or click “Finished” if you have
completed all your selections that you want to renew. The system will check to make
sure all the information is correct for the vehicles you have selected, before it will allow
you to go to another page, or to go to the billing information screen when you click
“Finished.” If something is incorrect, the system will prompt you with a message. Fix the
incorrect information, and then try it again.

Renew Commercial Full Fee Vehicle Registrations

ONLINE TRUCKING INC #112372-6
1441 HUDSON RD

GRAMGER, WA [ 11 ]
The S.yStem =P FPlesse correct the errors below Find Unit#l Gol
will display
error |1 of 2 GO Mext >>>
messages in _l —l
red. In this Sort by =» VIN Plate Year Make Expires
example, a —
valid title -t A valid Title number must be entered.
number was
not entered for M Renew for 1
the unit year |2 2MACK200312345655 Y T2058 2002 MACK 12/31/2003
selected. )

™ lzsue Temporary Yehicle Clearance Type: TK Title #I

[T Issue Mew Plate Fuel: IDieseI j Oper: |Exempt j

Weight: |54 Miles: | |— j

Don’t let a couple
of edit errors stop
you! Now, on to
step 5.
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Step 5: Paying For Your Renewals

Once you have clicked “Finished” and the system passes all edits, it will take you to the
“Billing Summary” screen. Here you can view a summary of fees due for the vehicles
that you have selected. If you wish to make any changes, or renew more vehicles in the
same transaction, you can click the “Renew Additional Vehicles” link to go back to the
vehicle selection page(s). To see specific details about each vehicle that you have
selected for renewal, including a breakdown of fees per unit, click the “Renewal Details”
link. Once you are ready to complete the transaction and make your payment, click the
“Proceed to payment” button.

Note: if you see a button regarding paying with installments, you may select that option.
This option will only be available if you meet certain criteria, such as having a “clear”
account with ITD, registering for 12 months, and having previous Full Fee installment
plans paid off. You will be required to read and agree to the conditions laid out in the
installment payment agreement notice. Installment payments only apply to Idaho
registration fees for vehicles over 60,000 pounds.

E Idaho Transportation Department

Commercial Fullf Fee Vehicle Registration

ONLINE TRUCKING INC #112372-6

1441 HUDSON RD
GRANGER, YA 33932-0000 | Beview transactions | [ Log out |

| Benew Additional %ehicles |

Following are registration renewals that are currently awaiting payment. ¥ou may request as many renewals as
you like on one bill, but the reguests will not be processed until you provide payment information. Please select
a link above to request another renewal. Click "Proceed to payment” when you are finished requesting
renewals.

Please verify the accuracy of these renewals. To do this, click "renewal details.”
[ Renewsal Details |

Billing Summary

Type of Fee Quantity Fee
Registration Fee 2 $557.00
Administrative Fes 2 §5.00
EMS Fee 2 5250
Insurance Fee 2 54.00
Highway District Fee 0 $0.00
Temporary Yehicle Clearance 1 $10.00
Plate Fee 1] §0.00
Subtotal: $651.50
Online Convenience Fee: 54.00
Total Charges $685.50

Proceed to payment
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Step 5: Paying For Your Renewals (continued)

If you click the “Renewal Details” link, you will see the fee detail for each unit. Click
“Billing Summary” to go back to the previous screen where you can proceed to the
payment screens.

E ldaho Transportation Department

Commercial Full Fee Vehicle Registration

ONLINE TRUCKING INC #112372-6

1441 HUDSON RD

GRANGER, YWA 93932-0000 | Review transactions | [ Log out ]
[ Renew Additional %ehicles ]

Following are registration renewals that are currently awaiting payment. If you do not wish to renew one of these vehicles, click the
"cancel” link next to one of the registrations. To view a summary of the charges for these renewals, click "Billing Surmmary.”

[ Billing Summary ]
Reviewing Renewals
Plate # 1y fy Pl TVC Unit VIN Wyt Plan REG ADM EMS INS HDRPLT TVC OCF TOT
YT20B9 X ¥ 100 100TESTFORDTRUCK 50 $270.00 $4.00 $1.25 $2.00 $10.00 $2.50 $289.75
YT2070 X 200 200TESTCHEWYTRUCK 54 $367.00 $4.00 $1.25 $2.00 $1.50 $395.75

Full Fee Internet Renewal Guide 11 6/23/04



Step 5: Paying For Your Renewals (continued)

After clicking the “Proceed to payment” button, you will come to the “instant payment

gateway.” Fill in the information, and then click “Next” to go to page 2 of the payment
information screens.

Idaho Transportation Department

Payment Information (1 of 2)

Welcome to Access Idaho's instant payment gateway. You'e been sent here to pay for the following:

Full Fee Registration Renewals for 112372-6
Service: Full Fee Renewal <= $10,000 (38])

Description Cost Oty Total
Online Convenience Fee $4.00 1 §4.00
Renewal Fees $651.50 1 §681.50
Total: $B85.50

Access ldaho Subscribers

If you've indicated to Access Idaho that you'd like to be able to use your subscriber account to pay for this
semvice, log in with your subscriber account below.

You are logged in as dmetcalf

[ Log in as a different user ]

An active subscription for this senice was not found. Please click "log in as a different user” above to log in with
your subscriber account.

Instant Payment Customers

Pleasge fill out the following information, and select your desired method of payment. Fields marked with an
asterisk (*) are required; your telephone number and e-mail address will be used anly for the purpose of
cantacting you in the event of billing difficulties and/or e-mailing you a copy of your receipt. Billing contact

information is strictly confidential and will not be used for marketing purposes. For mare information, please
read Access Idaho's privacy policy.

*Name

3
* Billing Address: |

* City: |
= State/Province: I

Country: |United states j

* Postal/Zip Code: I

Telephone Number:

{Optional: For billing questians)

E-mail Address:

{Optional: For billing gquestions and e-maill
receipt)

* Payment Method: I— 'I

<<< Back | Mext >»> |

Billing problems? Contact Access ldaho (208) 332-0102, 1 (877) 4ID-EGOW.
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Step 5: Paying For Your Renewals (continued)

Here is the second page of the payment information. Fill in your credit card number or
other requested information and click “Next.”

ldaho Transportation Department

Payment Information (2 of 2)

Billing Information

Please verify that the following information is correct. The address shown should be the billing address of the
credit card you intend to use.

Full Fee Registration Renewals for 112372-6
Service: Full Fee Renewal <= 10,000 (33)

Description Cost Oty Total
Online Convenience Fee 54.00 1 §4.00
Renewal Fees $651.50 1 $631.40
Total: $E85.50

Name: David

PO Box 7129
Boise, ID Us 83707

Telephone Number: 208-334-8611
E-mail Address: onestop@htd state.id.us
[ ]
Credit Card Information

Please provide your credit card infarmation below:

Address:

Card HNumber: |

Card Type: I—selec‘c one — 'I
Expiration Date: I ri

<<< Back | Meod > |
Billing problems? Contact Access |daha (208) 332-0102, 1 (877) 4ID-EGOY.
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Step 5: Paying For Your Renewals (continued)

A final billing summary will appear showing that the charges have been authorized. You
will receive an e-mail confirmation with a receipt once the fees have been billed. You
will receive your renewal registrations, stickers, and plates if applicable, in the mail
within a few days.

You can click the “Print/Purchase TVCs” link to print or purchase a TVC (see step 6 on
the next page).

Idaho Transportation Department

Commercial Full Fee Vehicle Registration

ONLINE TRUCKING INC #112372-6
1441 HUDZOM RD
GRANGER, WA 88332-0000 [ Review transactions | | ]
Following are registration renewals that were purchased in this session. For more information about these
charges, click "Renewal Details” or contact the |daho Transportation Department.

[ | [ Print / Purchase TWCs ]

Billing Summary
Type of Fee Quantity Fee

Registration Fee 2 $es7.00

Administrative Fee 2 §3.00

EMS Fee 2 2,80

Insurance Fee 2 54.00

Highway District Fee 0 $0.00

Temporary “ehicle Clearance [ Brint / Purchase | 1 510.00
Flate Fee 1] §0.00

Subtotal:  $631.50

Online Convenience Fee: 54.00

Total Charges | $685.50

The following charges have been authorized on your account, and your renewals will be processed as soon as
possible. Once all renewwals have been processed, your account will be billed ("billed” will appear next to the
Transaction 109, and you will receive a receipt wia email.

Transaction 1806 (authaorized) Full Fee Registration Renewals for 112372-6
Date Authorized Ron 040552004 02:05:29 PR MOT
Billed To Credit Card: ®xxxxxixsxxx5555
Cost §B85.50
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Step 6: Printing Temporary Vehicle Clearances (TVCs)

When you click the “Print/Purchase TVCs” link on the “Billing Summary” screen, you will
see a screen like the one below. If you purchased a TVC on a particular vehicle, you will
see a link that says “print.” Click on this to print your TVC.

If you did not purchase a TVC on a particular vehicle, and now you would like to do so,
click the “Buy” TVC box next to the record and then click the “Purchase TVCs” button.
The system will take you back through the payment screens so you can pay for the
additional TVC. Then you can return to this screen to print the TVC.

= |E| Idaho Transportation Department

Commercial Full Fee Temporary Vehicle Clearances

ONLINE TRUCKING INC #112372-6

1441 HUDSON RD

GRANGER, WA 55332-0000 | Review transactions | | ]
[ Beturn ta Billing Summary |

Following are T Cs that have been purchased in this transaction. Click "Print TVC" to print a TVC for the
vehicle indicated. A T%C may not be printed until the renewal has been authorized.

Print Plate Unit Year Make VIN Type Oper Fuel Wgt
[ print ] ¥T2088 100 2003 FORD A0OTESTFORDTRUCK. T P O &0

Following are vehicles renewed in this transaction, but for which a Tv'C was not purchased. Check the boxes
next to any vehicles you want tao buy a TvC for and elick "Furchase TwCs"™

Buy Plate Unit Year Make VIN Type Oper Fuel Wyt
[T ¥T2070 200 2002 CHEY Z00TESTCHEWYTRUCK T P D 54

Furchase TWCs
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Additional Information

Reviewing Transactions & Finishing Partially-completed Transactions

On several of the screens you will see a link that says “Review transactions.” By clicking
this link, you will go to the Account History/Account Login screen, where you will be able
to see links to any recent previous transactions. For transactions that you have started,
but haven't finished, click “Resume” next to the transaction to complete the transaction.

Commercial Full Fee VVehicie Registration Renewal

Account History

Resume one of the transactions below to renew vehicles, purchase TWCs, or to review the vehicles renewed and
T Cs purchased.

[ 1 112372-6 OMLINE TRUCKIMG MG 040572004

Account Login

This Account History information is useful for when you are working on a transaction
and then need to shut down your computer prior to completing the transaction. When
you log back in, the system will enable you to pick up where you left off and complete
the transaction. Also, if you have not paid for the transaction, the word “cancel” will
show in place of the word “authorized.” You can click “cancel” if you decide not to
complete the transaction.

Trouble-shooting

If you are having problems creating a User Account, or you are having problems with
your password, contact Access Idaho at www.idaho.gov.

If you are having problems renewing vehicles over 54,000 pounds, the Heavy Vehicle
Use Tax (HVUT) flag may not be set. You will need to fax your receipted Form 2290,
Schedule 1 to the One Stop Shop so the system can be flagged. If you have questions
about this, contact the One Stop Shop by e-mail at onestop@itd.state.id.us.

Printable Renewals List

On the Account Login screen (see step 3 on page 6), you will see a link that says “Print
Renewable Registrations.” This will enable you to view a list of your vehicles that are
eligible to renew. You have the option of printing this list and mailing it to the One Stop
Shop with payment. If you renew online, do not mail this list for the same vehicles.

Fee Calculator

On the Account Login screen you will also see a “Fee Calculator” link. By clicking this
link, you can put in data to calculate what the fees would be for a particular vehicle. This
may be useful in helping you decide whether or not to renew a particular vehicle.

Logging Out
When you are finished using the system, click the “Log out” link to exit the system.
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